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Summary 

1. “We do not advertise anything, we don’t tell patients, we don’t do telephone 

consultation, because our kidney transplants are legal and ethical. This cannot be 

explained well on the phone and is not effective.” 

2. “We do a lot. We do (a lot of) kidney transplants. Our entire ward is for kidney 

transplant patients.” 

 

Phone Investigation Recording 

Investigator: Is that the Nurses’ Office at the West China Hospital?  

Staff-on-duty: There are many nurses’ offices in the West China Hospital. Which one are 

you looking for? 

Investigator: Oh, which one is that? 

Staff-on-duty: You have to tell me first which person you are looking for? 

Investigator: Hi, I am looking for Dr. Lin Tao, or Dr. Wang Li, either of them would be 

okay. 

Staff-on-duty: They are in the outpatient clinic today, please go there to get registered. 

Investigator: Yes, I could not reach the outpatient department, they told me. 

Staff-on-duty: Our doctors here are actually for kidney transplants. They do not do any 

telephone consultation, please understand...We do not advertise anything, we don’t tell 

patients, we don’t do telephone consultation, because our kidney transplants are legal and 

ethical. This cannot be explained well on the phone and is not effective. 

Investigator: …Are you still doing it? Do you do a lot? 

Staff-on-duty:We do a lot, we do a lot. We do kidney transplants. Our entire ward is for 

kidney transplant patients. 

Investigator: …Have you done a lot this year? 

Staff-on-duty: We do a lot every year. .... 

Investigator: ...You have done a lot this year, how many have you done this year? Have 

you done a lot? 

Staff-on-duty: We do a lot every year, ... many patients have always been waiting, we are 

doing every day. 

Investigator: Oh, you said that you are doing it every day? 



 

 

Staff-on-duty: Yes. 


